itto

upscale resale

Volunteer Information

Cashier:
e Work the cash register and bag customer purchases. (training is provided, no experience necessary)

Donation Sorter:
e Accept incoming donations. Sort donations into each department bin. Help check and hang clothing.

Floor Volunteer:
e Greet customers, assist customers who need help with items and help stock showroom displays and
racks.

Pricer (general):
e Work in the back room pricing donations

Department Specialty for pricing:
e For specific departments, be in charge of pricing (for example: toys, home goods, boutique, etc)

Cleaning:
e Vacuum and dust the showroom. Clean displays, bathrooms and volunteer kitchen. Sweep the back
room.

Appliance Repair/Testing:
e Testelectrical items that are donated. Replace batteries, fix wiring, etc.

Furniture Repair:
e Touch up nicks and scratches, repair broken hinges, replace knobs, etc.

Schedule Furniture Pickups:
e Work with the furniture department manager scheduling furniture donation pickups.

Church and Community Contact:

e \Works with the Volunteer Coordinator to ensure we maintain a sufficient volunteer bank.
e s the contact for any church relations and general community matters

We train all new volunteers for all departments. No experience is necessary!
You can work in the department/role that you feel gifted in.
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